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HOMAG LifeCycleService

He LIFE CYCLE SERVICES

Optimal service and individual consultations are included in
the purchase of our machines. We support you with service

innovations and products which are especially tailored to your machine.
requirements. With short response times and fast customer

-3

REMOTE SERVICE

* Hotline support via remote diagnosis by
our trained experts regarding control,

mechanics and process technology.
Thus, more than 90% less on-site service
required and consequently a faster
solution for you!

The ServiceBoard App helps to solve
tasks in a fast, simple and concrete way.
This is achieved by maobile live video
diagnosis, automatic sending of service

requests or the online spare parts catalog
eParts.

DIGITAL SERVICES

* ISN (intelliServiceNet) — The new remote
service solution of the future! Fast restart
of production because the remote service
employee has extensive access to
relevant physical data.

* intelliAdvice App — provides help for self-
help. The preventive solutions proposed
in the new App are the combination of our
experiences and existing machine data.

SPARE PARTS SERVICE

* High spare parts availability and fast
delivery.

* Ensuring quality by predefined spare parts
and wear parts Kits, comprising original
spare parts.

Identify and inquire for spare parts online
under www.eParts.de 24/7, or buy even
faster and more comfortably in the new
HOMAG Webshop eCommerce.

<>0

SOFTWARE

* Telephone support and consultancy
through software support.

* Digitalization of your sample parts via
3D scanning saves time and money
compared to new programming.

* Subsequent networking of your machinery
with intelligent software solutions ranging
from construction to production.

solutions we guarantee consistently high availability and
economical production — over the entire life cycle of your

'l

MODERNIZATION

* Keep your machinery up to date and
increase your productivity as well as your
product quality, This is how you can meet
tomorrow’s requirements today!

* We support you with upgrades,
modernization as well as individual
consultancy and developments.

" 4

FIELD SERVICE

* Increased machine availability and product
quality by certified service staff.

* Regular checks through maintenance /
inspection guarantee the highest quality of
your products.

* We offer you the highest availability of
technicians in order to reduce downtimes
in case of unpredictable troubles.
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TRAINING

* Thanks to training perfectly suited to your
requirements, your machine operators
can optimally operate and maintain the
HOMAG machines.

* The training also include customer-specific
training documents with exercises proven
in practice.

* Online training and webinars. Learn
without traveling, meet your trainer in the
digital classroom.

For you more than ...

1,350

service employees worldwide

90%

less on-site service thanks to
successful remote diagnosis

5,000

customer training sessions per / year

150,000

machines, all electronically documented
in 28 different languages — in eParts
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HOMAG Group AG

info@homag.com
www.homag.com
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Tel: 072-960-3560
Fax: 072-960-3561
www.homag.com/jp
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